
System Vendor System Product System's Purpose System's Department Custodian Types of Data

How frequently 
system data is 

collected

How frequently 
system data is 

updated

Granicus Software Granicus
Council Meeting video 
streaming Public Information

Council Meeting Webcasting and Council 
Agenda documentation Bi-Weekly Bi-Weekly

Laserfiche Laserfiche
Records Management 
Software City Clerk Document Repository Daily Daily

Microsoft Corporation Microsoft Exchange Enterprise Electronic Mail Information Systems Enterprise Electronic Mail Daily Daily

Digital Maps GIS Software
Geographical Information 
Systems Information Systems

Address & Sub-Addresses, Businesses, 
Planning & environmental Data Semi-Annual Semi-Annual

CAA Filemaker Pro
Code Enforcement, 
Permits and Inspections Community Development

Permits and Inspections,  Code Enforcment 
tracking Daily Daily

Tyler Tyler VX Finance, Cashiering Financial Services

Accounts Receivable, Accounts Payable, 
Project Tracking , Purchasing, Fixed 
Assets, General Ledger tracking, Cash 
Management, Payroll, Personnel & Benefits 
Administration Daily Daily

My Civic Apps Nead Apps Mobile App Public Information Content Management updates Monthly Monthly

City of Mission Viejo Mission Viejo Website Hosting Public Information
Content Management for Web posting/ 
calendars and documents Daily Daily
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