Jurisdictions Name: Aliso Viejo                          Completed by: Sarah Barker
Date Completed: 12/21/2015	
	Reporting/Complaints On:
	Responsible Department
	Telephone Number During Business Hours
	Telephone Number During Non-Business Hours
	Website (if information is available on jurisdiction website)

	Roadway debris and/or potholes
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Clogged storm drains
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Downed trees
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Road closures
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Traffic signals
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Sandbag information
	Orange County Fire Authority 
	949-425-2500
	949-425-2500
	http://ocfa.org/AboutUs/Departments/OperationsDirectory/Sandbags.aspx

	Parks and Recreations (closures-sports parks, community parks, etc.)
	Aliso Viejo Community Association - AVCA
	Field Condition Line Phone: 949-243-7410
	Field Condition Line Phone: 949-243-7410
	http://www.cityofalisoviejo.com/?p=7698 

	Land slippage
	Public Works
	949-425-2530
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Private property issues
	Building/Code Enforcement
	949-425-2540 
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Water in houses or businesses
	Building/Code Enforcement
	949-425-2540 
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Damage to residential or businesses
	Building/Code Enforcement
	949-425-2540 
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Non-Emergency Police Department Telephone Number
	Orange County Sheriff’s Department – Aliso Viejo Police Services
	Non-emergency dispatch 949-770-6011
	Non-emergency dispatch 949-770-6011
	http://www.cityofalisoviejo.com/?p=7698 

	Non-Emergency Fire Department Telephone Number
	Orange County Fire Authority - Station 57
	OCFA HQ 714-573-6200
	Non-emergency dispatch 949-770-6011
	http://www.ocfa.org/

	Power Outage – So Cal Edison
	SoCal Edison

	1-800-611-1911

	1-800-611-1911

	https://www.sce.com/wps/portal/home/outage-center/ 

	Power Outage – San Diego Gas & Electric
	San Diego Gas & Electric
	1-800-411-7343
	1-800-411-7343
	
http://www.sdge.com/customer-Pservice/contact-us 

	Water/Sewer Emergency – Moulton Niguel Water District
	Moulton Niguel Water District
	949-831-2500
	949-831-2500
	https://www.mnwd.com/contact-us-2/ 

	Water/Sewer Emergency – El Toro Water District
	El Toro Water District
	949-837-0660
	949-837-0660
	http://etwd.com/emergency-contact-information/ 
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