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LOCAL RESOURCES

City of Aliso Viejo
City Hall Information Family Resource Center
12 Journey, Suite 100 24671 Via Iglesia
Aliso Viejo, CA  92656-5335 Aliso Viejo, CA  92656
Phone: (949) 425-2500 Phone: (949) 699-2552
Fax: (949) 425-3899 Fax: (949) 699-3899

Website: www.cityofalisoviejo.com
Email: info@cityofalisoviejo.com Email: info@cityofalisoviejo.com

Non-Emergency
* In the event of an emergency, dial 911*

Orange County Sheriff………….. (949) 770-6011 Poison Control…………………… (800) 764-7661
Fire / OCFA ……………………… (714) 744-0400 Animal Care Services…………… (714) 935-6848

www.ocpetinfo.com (714) 935-6373 Fax

Utilities
Trash Electric
CR&R/Solag……………………… (949) 728-0446 So.Cal. Edison………………….. (800) 655-4555
WMOC…………………………… (714) 558-7761 SDG&E…………………………… (800) 411-7343
Port-o-let…………………………. (714) 642-1191 Gas
Hazardous Waste………………… (714) 834-6752 The Gas Co……………………… (800) 427-2200
Cable/Phone Water
Cox Communications………Res. (949) 240-1212 El Toro Water……………………. (949) 837-7050
Pacific Bell………………………. (800) 310-2355 Moulton Niguel………………….. (949) 831-2500

Useful Local and Regional Numbers
Better Business Bureau……… (714) 985-8900 Public Transportation………… (714) 560-6282
Chamber of Commerce……… (949) 635-1642 Recreation - AVCA (Merit)……… (949) 448-6000
County of Orange…………...….. (714) 834-5400 Registrar of Voters………..…… (714) 567-7600
County Public Library School Districts
  Aliso Viejo Branch…...….…...…. (949) 360-1730  Capistrano Unified………………. (949) 489-7000
DMV……………………………… (949) 586-0670  Saddleback Unified…………… (949) 586-1234
Employment Development…… (949) 588-3906 Senior Citizens Info…………… (949) 498-0400
Immigration/Documentation.. (949) 859-5024 Small Claims Court…………… (949) 249-5000
Marriage License Info………… (714) 834-2500 Social Security Info…………… (800) 772-1213
Mello Roos……………………… (949) 955-1500 Toll Roads………………………. (949) 754-3400
O.C. Housing Authority……… (714) 480-2741 US Post Office - Aliso Viejo….. (800) 275-8777
Orange County Register……… (877) 469-7344 Vital Records…………………… (949) 834-2568

Important Aliso Viejo Numbers
Hotlines Personal/Important Numbers:
AVCA (Merit Properties)………… (949) 448-6000
AYSO Soccer…………………… (949) 770-9386
Family Resource Center……….. (949) 699-2552
Graffiti Reports………………….. (949) 425-2570
Signals Out……………………… (800) 655-4555
Street Sweeping………………… (949) 425-2530
Vector Control & Fire Ant……… (714) 971-2421
Volunteer………………………… (949) 425-2550
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Elected Officials
Aliso Viejo Council… Office of the President of the U.S.
Mayor Carmen Vali-Cave President George W. Bush……. (202) 456-1414
Mayor Pro Tem Cynthia Adams
Council Member Greg Ficke United States Senate
Council Member William Phillips Senator Barbara Boxer…………. (415) 403-0100
Council Member Karl Warkomski Senator Dianne Feinstein……… (310) 914-7300

Orange County Board of Supervisors U.S. House of Representatives
Supervisor Tom Wilson………… (714) 834-3550 Rep. John Campbell (949) 756-2244
5th District 48th District

California State Senate
Senator Dick Ackerman………… (714) 573-1853 Office of the Governor
33rd District Governor Arnold Schwarzenegge (916) 445-2841

California State Assembly Office of Lt. Governor
Assemblyman Chuck DeVore… (949) 863-7070 Lt. Governor Cruz Bustamante… (916) 445-8994
70th District
Assemblywoman Mimi Walters…. (949) 495-0730 Secretary of State
73rd District Kevin Shelley (916) 653-6774
Agency Resources

Internal Revenue Services…. (800) 829-3676 Social Security Administration
For forms, publications and to change your address with
the IRS, call the number listed above. For other
questions on tax deductible items, call 800-829-4477.

SSA lines are busiest early in the week and early month, so it's best
to call at other times. For the hearing impaired, the "TTY" number is
800-288-7185.

IRS internet site…..www.irs.ustreas.gov

City Departments
For the following, please call
(949) 425-2500, extension… Register to Vote!

Building & Safety 2540 1 For voter registration, call Aliso Viejo City
Clerk at (949) 425-2505. Building Inspection 2545

City Clerk 2505 2 Or, drop by Aliso Viejo City Hall, your local
DMV office, Post Office, or Library and pick
up a form.

City Manager 2510
Code Enforcement 2543
Community Development & 3 AND, drop it in the mail. It's postage paid. It

needs to be postmarked or received by your
elections official at least 15 days before an
election.

  Planning 2525
Community Services, Parks &
  Recreation 2550
Family Resource Center 2552
Finance 2520 REMEMBER, you need to register to vote every time

you move, change your name or political party. AND,
you are eligible to register to vote if you are: 18 years of
age and a citizen of the United States who is not in
prison or on parole for the conviction of a felony.

Mayor & City Council 2590
Human Resources/Personnel 2511
Police Services 2562
Public Works/Engineering 2530
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